
FACT SHEET: MEASURING DOMESTIC 
WORKERS’ SAY IN WORKPLACE ISSUES.

Domestic workers are the nannies who nurture 
and raise our children, the house cleaners who 
bring order to our homes, and the direct care 
workers who ensure that our loved ones who 
are aging or living with disabilities receive the 
assistance they need to live with dignity and 
independence in their homes. There are around 
2.2 million domestic workers in the U.S.1

New research2 adapted an existing survey 
instrument3 to measure domestic workers’ voice 
gap: the difference between how much voice 
domestic workers believe they ought to have 
and how much voice they actually have. The 
study inquired about the voice gap in a single 
question, asking workers to compare how much 
say or influence they have in different workplace 
issues, compared to the say they ought to have. 
The research also looked at the association 
between worker voice and workers’ self-reported 
psychological well-being.

Data from 1,632 unique respondents was 
collected, between April and June of 2024, 
through an already existing survey tool utilized 
by the National Domestic Workers Alliance 
(NDWA), a Facebook Messenger chatbot called 
La Alianza. In addition to responding to surveys, 
domestic workers were active participants in 
different stages of the research process.
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